1S0 9001:2008

BUREAU VERITAS
Certification

HNOJIMTHKA ITO KAYECTBOTO

MMOJIUTHKATA HA ®HPMA “HOJIAPUC - 8” OOJ T'P. CHJIHCTPA E
HETIPEKBCHATO M BCEOBXBATHO NPOYUYBAHE HOTPEBHOCTHTE W
H3UCKBAHHATA HA IOTPEBHTEJHUTE 3A TNPOM3IBEXKIAHHTE OT
PUPMATA CTPOUTEJIHH IPOAYKTH H IBJHO 3ATOBOJISIBAHE HA TE3H
INOTPEBHOCTH H H3HCKBAHHS C IEJ YAOBIETBOPSBAHE HA
CBIIECTBEHHTE H3UCKBAHHA KbM CTPOEXHUTE, B KOHTO CE BJATAT
TPAWHO B 3ABHCHMOCT oT NPEJHA3ZHAYEHUETO HM.
YAOBJIETBOPSBAHE HA KJIMEHTHTE HA YCJIYTU B PEYHUS TPAHCIIOPT
B KOHKYPEHTHHMTE YCJIOBHS HA HAM-EBPOIEMCKHS IA3AP -PEKA
JAYHAB.
3a edextrrrO npoexaane Ha IIOJIUTHKATA IO KAYECTBOTO, pskoBOJCTBOTO HA
¢dupmaTa onpeess CeAHATE OCHOBHHA O3HIAH:
e 3afoBOJABaHE WM3WCKBAHMATA HAa KJMEHTHTE 49pe3 BHCOKO KadecTBO Ha
MIPOH3BEXIAAHATE NPOJYKTH M BUCOKO HMBO HA KOMIIETEHTHOCT OTHOCHO IIPHJIATAHETO
Ha JIeHCTBAMKTe HOPMATHBHH aKTOBE, CTAHIAPTH H TEXHHYIECKH CIELH(pHKAIH.
e Hanmexnsa B KoMIeTeHTHa paboTa IpH cTporo chHOMoOXaBaHe Ha 3aKOHOBHTE H
TeXHHAYECKH IIPABAJIA.
¢ Pasmupssane JeiiHocTTa Ha dHpMaTa M IONOOPABaHE HA MONOXKUTENHATE QUHAHCOBH
pe3ynTaTH.
e [Ilpom3BOACTBEHMAT InpoIeC INPOTHYa CaMO aKo Ca OCHTYPEHH YCIIOBHATA,
M3HCKBAHHATA OT CTAHJAPTH3AIHOHHATE JOKYMEHTH.
e B oCHOBaTa N0 YIpaBjcHHME HA KadecTBOTO CToM u3bsArBaHe Ha TpemiKu, Ypes
[IPEBAHTHBHYE MEPOIPUATHS, a HE OTCTPaHsBAHE Ha IPENIKHTE.
¢ Crna3pane Ha JOTOBOPEHHTE CPOKOBE IIPH M3NBIHEHHE Ha MOPBYKHATE.

L] HOﬁpO oﬁmyBaHe C KIIMCHTHUTE 110 BPEME Ha H3ITbIHCHUE HA MOPBHYKHUTE.

e KopekTHO OTCTpaHIBaHe Ha IPEIIKHTE IO IPHETH PeKIaMaIliy. ; ;
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